This website uses Google Analytics to help analyse how users use the site. The tool uses
“cookies,” which are text files placed on your computer, to collect standard Internet log
information and visitor behaviour information in an anonymous form. The information generated
by the cookie about your use of the website (including IP address) is transmitted to Google. This
information is then used to evaluate visitors’ use of the website and to compile statistical reports
on website activity.

We will never (and will not allow any third party to) use the statistical analytics tool to track or
to collect any Personally Identifiable Information (PI1) of visitors to our site. Google will not
associate your IP address with any other data held by Google. Neither we nor Google will link,
or seek to link, an IP address with the identity of a computer user. We will not associate any data
gathered from this site with any Personally Identifiable Information from any source, unless you
explicitly submit that information via a fill-in form on our website.

Personal identifiers from your browsing activity

Requests by your web browser to our servers for web pages and other content on our website are
recorded.

We record information such as your geographical location, your Internet service provider and
your IP address. We also record information about the software you are using to browse our

website, such as the type of computer or device and the screen resolution. This information is
recorded by Google Analytics as well as via certain 3rd party plugins installed on our website.

We use this information in aggregate to assess the popularity of the webpages on our website and
how we perform in providing content to you.

If combined with other information we know about you from previous visits, the data possibly
could be used to identify you personally, even if you are not signed in to our website.

Our use of re-marketing

Re-marketing involves placing a cookie on your computer when you browse our website in order
to be able to serve to you an advert for our products or services when you visit some other
website.

We may use a third party to provide us with re-marketing services from time to time. If so, then
if you have consented to our use of cookies, you may see advertisements for our products and
services on other websites.



Our use of Call Tracking

We may have call tracking installed on our website. This tracking will automatically record
certain information about the visitor by using various types of technology including cookies,
clear gifs or web beacons. This automatically collected information may include the phone
number, IP address or other device address or 1D, geographic location of the Visitor, web
browser and/or device type, the web pages or sites visited just before or just after visiting the
site, the pages or other content the visitor views or interacts with, and the dates and times of the
visit. Calls may also be recorded.

Access to your own information

Access to your personal information

e Atany time you may review or update personally identifiable information that we hold
about you by contacting us.

« To obtain a copy of any information that is not provided on our website you may send us
a request at [email address].

o After receiving the request, we will tell you when we expect to provide you with the
information, and whether we require any fee for providing it to you.

Removal of your information

If you wish us to remove personally identifiable information from our systems, you may contact
us at info@weybridgeortho.com

This may limit the service we can provide to you.

Verification of your information

When we receive any request to access, edit or delete personally identifiable information we
shall first take reasonable steps to verify your identity before granting you access or otherwise
taking any action. This is important to safeguard your information.



Encryption of data sent between us

We use Secure Sockets Layer (SSL) certificates to verify our identity to your browser and to
encrypt any data you give us.

Whenever information is transferred between us, you can check that it is done so using SSL by
looking for a closed padlock symbol or other trust mark in your browser’s URL bar or toolbar.

Retention period for personal data

As mentioned in this privacy notice, we keep your personal information securely online for a
period of 3 months. We will also keep the data on our practice management software for as long
as required by us:

e To provide you with the services you have requested;

e To comply with other law
e To support a claim or defence in court.

Compliance with the law

Our privacy policy has been compiled so as to comply with the law of every country or legal
jurisdiction in which we aim to do business. If you think it fails to satisfy the law of your
jurisdiction, we should like to hear from you.

However, ultimately it is your choice as to whether you wish to use our website.

Review of this privacy policy

We may update this privacy notice from time to time as necessary. The terms that apply to you
are those posted here on our website on the day you use our website. We advise you to print a
copy for your records.

If you have any question regarding our privacy policy, please contact us.
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